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Dear Patients,
As you know, if you have ever checked into a hotel or rented a car, the first thing you are 
asked for is a credit/debit card, which is imprinted and later used to pay your bill.

This is an advantage for both you and the hotel or rental company, since it makes checkout 
easier, faster, and more efficient.

We have implemented a similar policy at our practice. Effective immediately, you will be 
asked for a credit/debit card number at the time you check in and the information will be 
held securely o n  f i l e  until your insurance have paid their portion  and notified us of the 
amount of your responsibility.

At that time, your credit/debit card will be charged and we will notify you of the amount 
charged. A copy of the charge will be emailed or mailed to you upon your request.

Note: W  E     WI  L      L     N  O     L      O  N  G  E      R     B  E     S      E      N  D  I  N  G     O  U      T     P      A  P      E      R     B  I  LL      S      .     Y  O  U     WI  LL     B  E     N  O  T  I  F      I  E      D     VIA   
T  E      L      E      P  H      O  NE     O  F     T  H      E     A  M      O  U      N  T     D  U      E     W  HE      N     Y  O  U      R     C  R  E      D  I  T  /  D  E      B  I  T     C  A  R      D     I  S     C  H      A  R  G  E      D  .  

This will be an advantage to you, since you will no longer have to call us with your credit 
card number to charge your balance over the phone. It will be an advantage to us as well, 
since it will greatly decrease  the number of statements that we generate and mail out. The 
combination will benefit everybody in helping to keep the cost of health care down.

Please note that the amount you will be charged is the amount your insurance company 
states is patient responsibility owed for that particular date of service. We will not charge for 
amounts not specified by your insurance. Any questions pertaining to the amount you are 
being charged should be directed to your insurance. Please also note that copays will still be 
due at the time of visit.

In addition, please be aware that effective immediately pe      rso  na      l         c  h  e      c  k  s     a      re     n      o     lo  n      g  e      r   
a      cc  ep      t  e      d   as a method of payment. If you have any questions pertaining to these new 
policies, please do not hesitate to ask us.
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